Guide to Delete Customer Portal Account

lndaMer

INDAH WATER KONSORTIUM SDN. BHD.
(199101001452 (211763-F))
Owned by Minister of Finance Incorporated

IndahVYWater You can proceed with deleting your Customer Portal account if you no longer have any \
- - premises with sewerage managed by IWK.

However, please note that deleting your Customer Portal account is irreversible. If you need

to access the portal again, you will need to complete a new registration.

Anda boleh meneruskan dengan pembatalan akaun Portal Pelanggan anda sekiranya anda
tidak lagi memiliki mana-mana premis dengan sistem pembetungan yang dikendalikan oleh
IWK.

Sila ambil perhatian bahawa pembatalan akaun Portal Pelanggan anda tidak boleh diaktifkan
kembali. Sekiranya anda perlu mengakses portal, anda perlu mendaftar semula.
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WELCOME TO IWK MEMBER PORTAL!
hat would you like d

ey W e 2. Click LOGIN’
et Klik ‘LOGIN’

MEMBER LOGIN

Key in your email/fusername & password to proceed

Email / Username:

3. Fillin your email address / user Password
name and password
Isikan alamat emel/ nama

pengguna dan kata laluan

Personal Data Protection Policy and Privacy Policy for Indah
Water's Website

Forgot your password?
Not yet a member? Register Now!
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IndahWéter CUSTOMER 4. Click to find the drop down selection menu and select A
wtcoms, i ‘DELETE ACCOUNT’ ® susweouro
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Manage Sewerage Klik untuk senarai menu dan pilih ‘DELETE ACCOUNT R I

DELETE MY ACCOUNT
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NOTES:

1. In order 1o receive Wi e (*  LOGOUT
Search Sewerage No.
are correctly provided iny
address)

2. System verification will be done within 24 hours.
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